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DRIVING SCHOO L &
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HEAVY VEHICLE LICENCE UPGRADE BOOKING FORM & ENROLMENT DETAILS

1. Personal details: ENSURE NAME/DETAILS ENTERED ARE WRITTEN CLEARLY AS IT APPEARS ON YOUR LICENCE

FULL NAME:
DATE OF BIRTH: / / (DD /MM /YYYY)
RESIDENTIAL
ADDRESS:
TOWN: POSTCODE:
POSTAL ADDRESS:
TOWN: POSTCODE:
EMAIL ADDRESS:
MOBILE: LANDLINE:
EMPLOYER or EMPLOYER/ CONTACT
WORK PH: NAME
CORRESPONDENCE
PREFERRED By: | (PLEASE TICK) EMAIL ] pHONE L] Text
EMERGENCY EMERGENCY CONTACT
CONTACT PHONE: NAME:
CURRENT LICENCE
CLASS HELD? (PLEASE TICK) CAR: P’s O] rowe O | Heavy ventcte: e D mr O vr 4 ve 4
TIME HELD
CURRENT LICENCE? | APPROXIMATELY YEARS? MONTHS?
LICENCE PERMIT/ EXPIRY DATE:
CLIENT NUMBER: / /

IF YOU CURRENTLY HOLD AN INTERSTATE LICENCE IT MUST BE TRANSFERRED OVER TO A SOUTH AUSTRALIAN
LICENCE PRIOR TO ENROLMENT / BOOKING BEING CONFIRMED

2. HAVE YOU PREVIOUSLY UNDERTAKEN ANY LICENCE UPGRADE?
(I.E. CARTO LR OR MR OR HR OR HC OR MC)
IF YES PLEASE LIST DETAILS: I.E. CLASS AND DATE AND DETAILS OF TRAINING AND
TESTS PASSED OR FAILED?

GEAR BOX OF TRUCK USED?
LOCATION/COMPANY TRAINED WITH?
HOW LONG AGO DID YOU ACHIEVE / DID NOT ACHIEVE THIS DRIVER’S LICENCE

UPGRADE?

YES D

PLEASE WRITE DETAILS
BELOW

NOD

(IF NO GO TO NEXT
QUESTION)



http://www.accustomdrivingandtraining.com.au/

3. WHICH HEAVY VEHICLE LICENCE CLASS DO YOU WISH TO UPGRADE TO?
PLEASE TICK WHICH CLASS & GEARBOX TYPE BELOW:

PLEASE NOTE ACCUSTOM ONLY SUPPLY THESE VEHICLES/GEARBOXES:
MR - 1ZUZU, MANUAL SYNCHRO
HR — HINO, ROAD RANGER (NON-SYNCHRO) & AUTO

HC - HINO, ROAD RANGER (NON-SYNCHRO) & AUTO

OR WE CAN PROVIDE QUOTES TO COMPLETE IN OWN CUSTOMER SUPPLIED
VEHICLE (MUST MEET TRAINING & ASSESSMENT REQUIREMENTS).

AN OWN VEHICLE FORM IS REQUIRED TO BE FILLED OUT IF SUPPLYING OWN

VEHICLE.

ACCUSTOM SUPPLIED
VEHICLE? D

OR

| WILL SUPPLY MY OWN VEHICLE?

O

LR - LIGHT RIGID D

AUTO |:|

OR

mMANUAL []
(SYNCHRO)

Student Eligibility:
Must have held a class
C for at least one year.
(Includes Provisional
Licence)

MR - MEDIUM RIGID

[
AUTO EI

OR

mMANUAL []
(SYNCHRO)

Student Eligibility:
Must have held a class
C for at least one year.
(Includes Provisional
Licence)

HR - HEAVY RIGID D

AUTO D

OR

MANUAL D

(SYNCHRO)
OR

ROAD RANGER ]
(NON-SYNCHRO)

Student Eligibility:
Must have held:
a) Aclass Cfor at

least two years
(Includes
Provisional
Licence) or

b) Aclass LR or MR
for at least one
year. Or

c) Exemption/Restrict
ed: Primary
Producers Learners
Permit. (Class C
12months for both
family members or
employees)

HC - HEAVY COMBINATION D

AUTO D

OR

MANUAL D

(SYNCHRO)
OR

ROAD RANGER D
(NON-SYNCHRO)

Student Eligibility:

a) Must have held a class MR
or HR for at least one year.
OR

b) Obtained TILE Certificate &
Learners Permit (Must have
held Class C for 24months)
or

c) Exemption/Restricted:
Primary Producers Learners
Permit. (Must have held
Class C 12months for family
members or Class C for
24months for employees)

4. ARE YOU UPGRADING FROM A CAR LICENCE (CLASS C) STRAIGHT TO A HC — HEAVY COMBINATION LICENCE?
WHICH OPTION / HOW ARE YOU OBTAINING YOUR HC LEARNERS PERMIT?
TILE (TRAINING IN LIEU OF EXPERIENCE) OR PRIMARY PRODUCERS EXEMPTION
https://www.sa.gov.au/topics/driving-and-transport/heavy-vehicles/getting-a-heavy-vehicle-licence

PLEASE WRITE DETAILS BELOW

YES I:I

no []

(IF NO GO TO NEXT QUESTION)

TILE ? D

PRIMARY PRODUCERS EXEMPTION? D

HAVE OBTAINED OR

OBTAINING THROUGH WHICH
TRAINING ORGANISATION?

DATE OF TILE COURSE

COMPLETED OR SCHEDULED?

EXPIRY DATE ON HC LEARNER’S

PERMIT?



https://www.sa.gov.au/topics/driving-and-transport/heavy-vehicles/getting-a-heavy-vehicle-licence

5. DO YOU HAVE ANY PRIOR EXPERIENCE DRIVING HEAVY VEHICLES?
FOR EXAMPLE:
- ON A FARM OR PRIVATE PROPERTY

- I HAVE BEEN DRIVING UNDER QUALIFIED SUPERVISION (L PLATES DISPLAYED
AND DRIVING WITH SOMEONE WHO HOLDS THE VEHICLE CLASS FOR 2 YEARS
OR LONGER), IF YES PLEASE LIST DETAILS:

YES ]
PLEASE WRITE DETAILS

BELOW NO []

(IF NO GO TO NEXT
QUESTION)

6. WHAT DO YOU REQUIRE THIS LICENCE
UPGRADE FOR? FOR EXAMPLE:
- PART OF MY WORK

- TO LOOK FOR WORK / OTHER
REASONS

TO OBTAIN THIS LICENCE

PLEASE LIST DETAILS BELOW:

(PLEASE TICK TO ACKNOWLEDGE) []

| ACKNOWLEDGE | HAVE COMPLETED MY OWN CHECKS ON THE
LICENCE CLASS LEVEL | NEED AND THAT | AM LEGALLY ELIGIBLE

& | ACKNOWLEDGE THE LICENCE IM AFTER SUITS THE VEHICLE |
WILL NEED TO DRIVE OR AM WANTING TO DRIVE

7. DO YOU HAVE ANY DISABILITIES OR MEDICAL CONDITIONS THAT MAY PREVENT
YOU FROM OBTAINING THIS HEAVY VEHICLE LICENCE UPGRADE?

HAVE YOU NEEDED TO PROVIDE SERVICES SA A DRIVING OR MEDICAL FITNESS TO
DRIVE ASSESSMENT DOCUMENTATION PREVIOUSLY FOR CAR OR A HEAVY VEHICLE
LICENCE?

PLEASE NOTE: IF YOU DO NOT DECLARE MEDICAL CONDITIONS WHICH MAY AFFECT
THE ABILITY TO UPGRADE YOUR LICENCE AND ACCUSTOM NEEDS TO MOVE YOUR
TRAINING/ASSESSMENT BOOKING THIS MAY INCUR FEES IF IT DOESN’T ALIGN WITH
OUR CANCELLATION/RESCHEDULING POLICY.

UNSURE IF YOUR MEDICAL CONDITION REQUIRES A FITNESS TO DRIVE CERTIFICATE
AND/OR SPECIALIST REPORT?

WE ADVISE TO CONTACT ALL OF THESE TO ENSURE YOU ARE FIT TO COMMENCE
HEAVY VEHICLE TRAINING & ASSESSMENTS:

Service SA: 13 10 84 (OR GO VISIT A SERVICE SA OFFICE)

YEs []

PLEASE WRITE DETAILS
BELOW & |
ACKNOWLEDGE | HAVE
MADE CONTACT WITH
SERVICE SA/MEDICAL
REVIEW TO CHECK I'M
ELIGIBLETO DO A
LICENCE WITH OR
WITHOUT REPORTS
BEING SUBMITTED

Medical Review Office / Licence Regulations on 08 7133 3605 No [

OR VIEW THIS LINK FOR MORE INFO: (IF NO GO TO NEXT
https://austroads.com.au/ _data/assets/pdf file/0022/104197/AP-G56- QUESTION)

17 Assessing_fitness_to_drive_2016_amended Aug2017.pdf

OR SPEAK WITH ACCUSTOM STAFF BEFORE SUBMITTING YOUR

ENROLMENT/BOOKING.

8. HAVE YOU PREVIOUSLY BEEN SUSPENDED OR DISQUALIFIED FROM HOLDING A

DRIVING LICENCE? ves [

IF YES HOW LONG FOR? REASON? WHEN YOU DID YOU RETURN TO HAVING YOUR
CURRENT LICENCE?

DO YOU HAVE ANY UNPAID COURT OR TRAFFIC FINES?

IF ANY FINES ARE UNPAID OR DO NOT HAVE AN ORGANISED PAYMENT PLAN, WE
WILL BE UNABLE TO BOOK ASSESSMENTS.

EASY PAY FINE PHONE NUMBER: 1800 659 538 or visit
https://myfines.sa.gov.au/OnlineFines/

PLEASE WRITE DETAILS
BELOW

No L]

(IF NO GO TO NEXT
QUESTION)



https://austroads.com.au/__data/assets/pdf_file/0022/104197/AP-G56-17_Assessing_fitness_to_drive_2016_amended_Aug2017.pdf
https://austroads.com.au/__data/assets/pdf_file/0022/104197/AP-G56-17_Assessing_fitness_to_drive_2016_amended_Aug2017.pdf
https://myfines.sa.gov.au/OnlineFines/

9. DO YOU HAVE ANY READING, WRITING, LEARNING OR LANGUAGE

BARRIERS/DIFFICULTIES THAT OUR TRAINER NEEDS TO KNOW ABOUT? ves [
FOR EXAMPLE: PLEASE WRITE DETAILS
- YES, | HAVE DIFFICULTY READING/WRITING BELOW
- YES, ENGLISH IS MY SECOND LANGUAGE | MAY NEED FURTHER EXPLANATIONS
OR SLOW SPEAKING TO UNDERSTAND No [
- YES,I’'M A SLOW LEARNER (IF NO GO TO NEXT
QUESTION)

- ORANY REQUIREMENTS WE NEED TO BE AWARE OF?

PLEASE WRITE DETAILS BELOW:

10. Complete this section if applying for CITB Funding or Completing Accredited unit of training along with this
Licence.

Drive medium rigid vehicle TLIC3003 - CITB Course Service ID: 90

Drive heavy rigid vehicle TLIC3004 - CITB Course Service ID: 74

Drive heavy combination vehicle TLIC3005 - CITB Course Service ID: 191

Please note: this Accredited unit of training incurs a cost of $100 on top of package price - this unit must be
completed with any CITB booking.

Please note: An additional CITB related form will be required to be filled out for all CITB bookings.

Upon the CITB funding request application we will be required to verify your training/funding with CITB and will
require you to supply us with the verification code, you will receive this via text message or email. Please respond
to us asap with the code via phoning 8821 3340 or text the work mobile on 0407 488 200.

If Not Eligible/Applicable, Skip/Continue to Section 11/Page 8.

USI NUMBER.UOOOOOOOOO

You MUST have a 10 digit Unique Student Identifier number to complete any accredited training from January 1st

2015.

If you do not have a USI or have lost your US| please register/visit www.usi.gov.au .

What is the USI? The USl is a reference ID made up of 10 numbers and letters. It allows students to access their USI

account and see all of their training results from all providers. It will make it easier for students to find and collate

their VET achievements into a single authenticated transcript.

How do | apply if | don’t have a USI? You can create your USI in 7 easy steps at the USI website. You will need to have

one of the prescribed identity documents with you, such as a Driver’s Licence or Medicare card.

Try to create a USI: https://www.usi.gov.au/students/get-a-usi

If already have one try find your USI: https://www.usi.gov.au/students/find-your-usi

If you get stuck with the online process - phone USI: 1300 857 536

PLEASE NOTE: IF YOU DO NOT SUPPLY US WITH YOUR USI YOU WILL NOT BE ABLE TO PARTICIPATE IN THE COURSE
AND YOUR BOOKING CANNOT BE CONFIRMED.

LEARNING / LITERACY / NUMERACY OR SUPPORT REQUIRED?

DO YOU FEEL YOU REQUIRE ANY ASSISTANCE TO COMPLETE TRAINING? NO@® YES

IF YES, PLEASE SPECIFY / EXPLAIN BELOW: (READING / WRITING / UNDERSTANDING?)



http://www.usi.gov.au/
https://www.usi.gov.au/students/get-a-usi
https://www.usi.gov.au/students/find-your-usi

DO YOU HAVE A BASIC UNDERSTANDING OF THE ENGLISH LANGUAGE: WRITTEN, VERBAL & NON-VERBAL?

NO® YES IF NO EXPLAIN BELOW:

DO YOU FEEL THAT YOU MAY REQUIRE A VERBAL TEST / WRITING SUPPORT FROM OUR TRAINER / ASSESSOR?
NO[B YESE

IF YES, PLEASE SPECIFY / EXPLAIN BELOW: (PLEASE NOTE A VERBAL / WRITTEN TEST COMPLETED BY OUR
TRAINER / ASSESSOR MAY INCUR EXTRA FEE’S/EXTRA TRAINING TIME REQUIRED)

DO YOU HAVE ANY SPECIAL REQUEST / PERSONAL CIRCUMSTANCES YOU WISH TO ASK OF US OR WE NEED TO BE
AWARE OF? NO @ YES

IF YES, PLEASE SPECIFY/EXPLAIN BELOW:

Additional Information used for statistical reporting as required by ASQA.

WHICH COUNTRY WERE YOU BORN IN?

Australia Other Please Specify

IS ENGLISH YOUR FIRST LANGUAGE?

YES NO IF NO ADVISE FIRST LANGUAGE HERE:

ARE YOU OF ABORIGINAL OR TORRES STRAIT ISLANDER ORIGIN? (If relevant, applicants may mark both Yes boxes)

YES Aboriginal @  YES Torres Strait Islander @ NO

DO YOU CONSIDER YOURSELF TO HAVE A DISABILITY, IMPAIRMENT OR LONG-TERM MEDICAL CONDITION?
(nb. Medical Conditions may preclude you from undertaking some courses)

Yes Hearing/Deaf @

YES Physical

YES Intellectual

YES Learning Difficulty

YES Mental lliness

YES Acquired Brain lliness

YES Vision

YES Medical Condition

NO [




ARE YOU STILL ENROLLED IN SECONDARY OR SENIOR SECONDARY EDUCATION? YESE NOGB®

WHAT IS THE HIGHEST LEVEL OF SCHOOL THAT YOU HAVE COMPLETED?
Year 12 or equivalent

Year 11 or equivalent &

Year 10 or equivalent

Year 9 or equivalent

Year 8 or lower

Never attended School

HAVE YOU SUCCESSFULLY COMPLETED ANY ADDITIONAL QUALIFICATIONS LISTED HERE? Please Tick.

No

Bachelor Degree

Advanced Diploma or Associate Degree
Diploma or Associate Diploma
Certificate IV or Advanced Certificate
Certificate Ill or Trade Certificate
Certificate IlI

Certificate |

Other education (including certificates or overseas qualifications not listed above. & (please specify

OF THESE STATEMENTS WHICH BEST DESCRIBES YOUR EMPLOYMENT STATUS? Please Tick.

Full time employment [

Part-time employment

Self-employed — not employing others &
Employer

Employed — unpaid worker in family business
Unemployed - seeking full-time work
Unemployed - seeking part-time work

Not employed — not seeking employment

Other




OF THE FOLLOWING CATEGORIES WHICH BEST DESCRIBES YOUR REASON FOR UNDERTAKING THIS TRAINING?

Please Tick.

Togetajob [

To develop, my existing business
To start my own business

To try a different job/career

To get a better job or promotion

It was a requirement of my job

| wanted extra skills for my job

To help me get into another course
Personal Interest

Self-development

Other reasons

11. WHO IS PAYING FOR THIS BOOKING? PLEASE TICK

SELF [ EMPLOYER [

SERVICE PROVIDER []
(I.E. MADEC / SUREWAY / MAXIMA ETC

ADDITIONAL DETAILS: NAME:
- IF EMPLOYER/SERVICE

PROVIDER WRITE NAME

PHONE:

& CONTACT PHONE &

EMAIL EMAIL:
PAYMENT INPERSON | CARD BANK TRANSFER AFTERPAY OPENPAY
METHOD & OVER
DATE? THE

[ PHONE O O O
/ /
L]




Acknowledgements / Agreements

12. | understand that once payment is received for lessons and testing these
fees may not be fully refundable and that booking fees and cost incurred in
conjunction with preparing these lessons and testing may be deducted from
any monies paid at accustom driving school & training centre
management’s discretion.

Please note (company policy) we require a minimum of 72hour’s (3 full
business days) notice of any cancellation of practical driving lessons for
consideration of re-scheduling where possible.

Once a driver vehicle on road test (VORT) or CBT&A final drive assessment is
booked, if cancelled for any reason a refund may not apply.

| understand to re-schedule any training or assessment after cancellation
requires extra fee’s to be paid before new dates/times are offered (within
72hour cancellation timeframe or if assessments are already booked in via
EZYREG/DIT - department for infrastructure & transport).

$20 admin fee will be deducted from all change of mind/circumstance
refunds notified prior to the 72hours.

The policy above is for Kadina located training & assessment clients only. If
training & assessment is located elsewhere (training & assessment location
not at Kadina SA) our policy is a 7 business days cancellation/rescheduling
notice required or as agreed upon with written documentation (emailed
agreements).

I understand to re-schedule any training or assessment after cancellation
requires extra fee’s to be paid + quoted travel cost or fee’s before new
dates/times are offered.

PLEASE TICKTO
AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &
UNDERSTOOD

O

13. | AGREE THAT | HAVE NO MEDICAL CONDITIONS WHICH WILL PREVENT
ME FROM UNDERTAKING THIS TRAINING, THAT | AM NOT DISQUALIFIED OR
SUSPENDED FROM HOLDING A DRIVER’S LICENCE IN THIS OR ANY OTHER

PLEASE TICKTO
AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &

STATE OR TERRITORY. UNDERSTOOD
| ALSO AGREE THAT | HAVE MADE APPROPRIATE ENQUIRIES WITH SERVICE

SA AND ARE AN ELIGIBLE PERSON FOR A HEAVY VEHICLE LICENCE UPGRADE. [

14. 1 AGREE THAT | HAVE READ THE MINIMUM REQUIREMENTS AS STATED PLEASE TICKTO

ON THE www.sa.gov.au WEBSITE FOR UPGRADING TO A HEAVY VEHICLE
LICENCE:
https://www.sa.gov.au/topics/driving-and-transport/licences/licence-
details/driver-s-licence-classes

OR | HAVE MADE ENQUIRES WITH SERVICE SA AND DUE TO SPECIAL
CIRCUMSTANCES & | HAVE EVIDENCE | AM ENTITLED TO AN EXEMPTION.

AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &
UNDERSTOOD

O

15. | UNDERSTAND THAT THROUGHOUT MY HEAVY VEHICLE TRAINING &
ASSESSMENT | WILL BE REQUIRED TO DEMONSTRATE SUFFICIENT
COMPETENCIES AND THAT SHOULD | NOT MEET THE STANDARD/FAIL
ASSESSMENTS - ADDITIONAL COSTS WILL BE INCURRED TO RETRAIN AND
RE-SIT ADDITIONAL ASSESSMENTS.

| UNDERSTAND THAT ANY PACKAGE OFFERED INCLUDES HOURS OF

PLEASE TICKTO
AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &

TRAINING WHICH MAY BE REASONABLY NECESSARY FOR AN AVERAGE UNDERSTOOD
COMPETENT DRIVER TO LEARN THE NECESSARY PROFICIENCIES REQUIRED

AND THAT ANY ADDITIONAL HOURS OF TRAINING REQUIRED BY ME MAY O

BE AT MY OWN ADDITIONAL COST.

16. | UNDERSTAND THAT ONCE LESSONS ARE BOOKED A LATE ATTENDANCE

WILL REQUIRE LESSONS TO BE CUT SHORT WHILST FINISHING ON TIME. PLEASE TICKTO

| ALSO UNDERSTAND THAT IT IS A GOVERNMENT REQUIREMENT THAT
LICENCE ASSESSMENT/TESTING IS REQUIRED TO START ON TIME AND
FAILURE TO BE AT THE AGREED STARTING POINT FOR ANY
ASSESSMENT/TESTING ON TIME MAY CAUSE THIS TEST NOT TO BE CARRIED
OUT AND FORFEITURE OF ALL ASSESSMENT/TESTING FEES PAID.

AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &
UNDERSTOOD

O



http://www.sa.gov.au/
https://www.sa.gov.au/topics/driving-and-transport/licences/licence-details/driver-s-licence-classes
https://www.sa.gov.au/topics/driving-and-transport/licences/licence-details/driver-s-licence-classes

17. 1 UNDERSTAND THAT GOVERNMENT FEES (SERVICE SA) FOR ADDING AN
ADDITIONAL CLASS TO MY DRIVER’S LICENCE TO THE APPROPRIATE
COMMERCIAL CLASS UPON SUCCESSFUL COMPLETION OF THIS TRAINING
ARE NOT INCLUDED IN MONIES PAID TO ACCUSTOM DRIVING SCHOOL &
TRAINING CENTRE.

THESE FEES CAN BE CHECKED WITH ANY SERVICE SA OFFICE OR PH 13 10 84.

| ALSO UNDERSTAND THAT ANY FEES PAYABLE TO SERVICE SA, ASSOCIATED
WITH COMMERCIAL PASSENGER CARRYING DRIVER’S ACCREDITATION ARE
NOT INCLUDED IN THIS TRAINING.

PASSENGER CARRYING DRIVER ACCREDITATIONS ARE NOT SUPPLIED BY
ACCUSTOM DRIVING SCHOOL & TRAINING CENTRE — THIS MUST BE
OBTAINED THROUGH SERVICE SA.

SEE INFORMATION ON OBTAINING PASSENGER CARRYING ACCREDITATION
BELOW:

https://www.sa.gov.au/topics/driving-and-transport/industry-
services/taxi-and-passenger-transport/apply-for-driver-accreditation

PLEASE TICKTO
AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &
UNDERSTOOD

O

18. PLEASE NOTE:

AT ANY TIME - SA STATE GOVERNMENT LICENCING DEPARTMENT - DIT
(DEPARTMENT FOR INFRASTRUCTURE & TRANSPORT) MAY SEND A
GOVERNMENT AUTHORISED AUDITOR TO OBSERVE ANY DRIVING
ASSESSMENT BEING CONDUCTED TO ENSURE THE QUALITY OF
ASSESSMENTS IS BEING CONDUCTED VIA SA STATE GOVERNMENT
LICENCING STANDARDS.

ACCUSTOM DO NOT GET NOTIFIED OF WHEN THIS MAY OCCUR SO THIS CAN
OCCUR AT ANY TIME TO ENSURE OUR AUTHORISED EXAMINERS ARE
CONDUCTING THE ASSESSMENTS AT THE SA STATE GOVERNMENT
LICENCING STANDARDS.

ALL AUTHORISED EXAMINERS IN SA CAN HAVE THIS OCCUR AT ANY TIME.

PLEASE TICKTO
AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &
UNDERSTOOD

O

19. | UNDERSTAND THAT IT IS A REQUIREMENT THAT | MUST CARRY MY:
- CURRENT DRIVER’S LICENCE
-+ HR OR HC LEARNERS PERMIT (IF PERMIT IS APPLICABLE)
-+ TILE CERTIFICATE (IF TILE CERTIFICATE IS APPLICABLE)

DURING ALL TRAINING & ASSESSMENT SCHEDULED SESSIONS.

| UNDERSTAND IF | DO NOT BRING THESE WITH ME, | WILL BE SENT AWAY
TO GET THEM OR TO SERVICE SA TO RE-ISSUE PRIOR TO COMMENCING ANY
TRAINING & ASSESSMENT.

(SERVICE SA CHARGE ADMIN FEES TO RE-ISSUE LICENCES/PERMITS)
| UNDERSTAND TIME LOST RETRIEVING WHAT | DID NOT BRING WILL BE
LOST AND MAY AFFECT PROGRESS THROUGH TRAINING & ASSESSMENT.

SA GOV LICENCE APP IS ACCEPTABLE: https://www.sa.gov.au/mysagov/my-
sagov-mobile-app

PLEASE TICKTO
AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &
UNDERSTOOD

O



https://www.sa.gov.au/mysagov/my-sagov-mobile-app
https://www.sa.gov.au/mysagov/my-sagov-mobile-app

20. PLEASE NOTE: ACCUSTOM DRIVING SCHOOL & TRAINING CENTRE
PROMOTES A POSITIVE, EQUAL RIGHTS AND PROFESSIONAL
ENVIRONMENT. WE WELCOME ANY FEEDBACK POSITIVE OR NEGATIVE SO
WE CAN CONTINUE TO IMPROVE ON OUR SERVICES, OR IF YOU WISH TO
REPORT A COMPLAINT OR BREACH OF CODE OF CONDUCT WE CAN BE
CONTACTED VIA THESE METHODS:

PH: 8821 3340

TEXT: 0407 488 200

EMAIL: admin@accustom.com.au

FOR YOUR INFORMATION ACCUSTOM HAS THE BELOW
POLICIES/PROCEDURES IN PLACE:

- CODE OF CONDUCT

- FEEDBACK/COMPLAINTS PROCEDURE

- CONFIDENTIALITY

PLEASE TICKTO
AGREE/ACKNOWLEDGE THIS
INFORMATION HAS BEEN READ &
UNDERSTOOD

O

STUDENT SIGNATURE &
DATE:

SIGNED BY (INCLUDE NAME)
/ DATED ON BEHALF OF
STUDENT:

PLEASE PROVIDE A COPY OF YOUR:

- CURRENT DRIVERS LICENCE (SA GOV LICENCE APP IS ACCEPTED)

- HC LEARNERS PERMIT (IF APPLICABLE)
- TILE CERTIFICATE (IF APPLICABLE)

THESE CAN BE SCANNED & EMAILED TO US AT: admin@accustom.com.au
OR - TEXT CLEAR PHOTOS TO: 0407 488 200

OR - ATTEND OUR OFFICE SO ADMIN CAN PHOTOCOPY IT: 43 RUSSELL STREET, MATTA FLAT 5554 (KADINA)

(CORNER OF RUSSELL/GOLDSWORTHY STREET)

BELOW PLEASE TICK WHAT YOU HAVE INCLUDED / SENT WITH THIS ENROLMENT:

CURRENT DRIVERS LICENCE
[ 0

HC LEARNERS PERMIT (IF APPLICABLE)

TILE CERTIFICATE (IF APPLICABLE)
[

OFFICE USE ONLY:

ELLIGIBILITY CONFIRMED?

EZYREG BOOKING CHECKED?

MEDICAL?

LICENCE/PERMITS/TILE RECEIVED?

CITB NUMBER CONFIRMED
ELIGIBLE/EXTRA ENROLMENT
FORM FILLED OUT?

SOA ISSUED IF STUDENT IS
COMPLETING ALONG WITH
LICENCE?

NOTES:

10



