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WHITECARD TRAINING ENROLMENT FORM 
TRAINING DELIVERED BY ACCUSTOM IN PARTNERSHIP / UNDER 3RD PARTY GUIDANCE WITH  

RTO: RTTS NOMINEES PTY LTD RTO 46380 
***STUDENTS TO BE AT LEAST 14 YEARS OF AGE OR OVER TO PARTICIPATE IN THIS COURSE*** 

WORKPLACE INJURIES / DEATH IS COVERED WITHIN COURSE CONTENT 
View course information here on our website: https://accustomdrivingandtraining.com.au/whitecard/ 

 
STUDENT DETAILS 

FULL NAME 
(AS WRITTEN ON ID): 

 

 
DATE OF BIRTH: 

 TITLE: 

Mr⬜Mrs⬜Miss⬜ Ms⬜ 

Other⬜ 

GENDER: 

Male ⬜  Female ⬜  Other ⬜ 

 
MOBILE: 

 

 
HOME PHONE: 

  
WORK PHONE: 

 

 
EMAIL ADDRESS:   

 

 
RESIDENTIAL ADDRESS: 

 

 
TOWN: 

  
POSTCODE: 

 

POSTAL 
ADDRESS: 

 

 
TOWN: 

  
POSTCODE: 

 

 

USI NUMBER: 

⬜⬜⬜⬜⬜⬜⬜⬜⬜⬜ 
 

 
You MUST have a 10 digit Unique Student Identifier number to complete any accredited training from January 1st 2015. 
If you do not have a USI or have lost your USI please register/visit www.usi.gov.au . 
What is the USI? The USI is a reference ID made up of 10 numbers and letters. It allows students to access their USI account and 
see all of their training results from all providers. It will make it easier for students to find and collate their VET achievements into a 
single authenticated transcript.  
How do I apply if I don’t have a USI? You can create your USI in 7 easy steps at the USI website. You will need to have one of the 
prescribed identity documents with you, such as a Driver’s Licence or Medicare card.  
Try to create a USI: https://www.usi.gov.au/students/get-a-usi 
If already have one try find your USI: https://www.usi.gov.au/students/find-your-usi 
If you get stuck with the online process - phone USI: 1300 857 536 
PLEASE NOTE: IF YOU DO NOT SUPPLY US WITH YOUR USI YOU WILL NOT BE ABLE TO PARTICIPATE IN THE COURSE 

AND YOUR BOOKING CANNOT BE CONFIRMED. 

EMERGENCY CONTACT 
NAME: 

 EMERGENCY 
CONTACT PHONE: 

 

PAYEE DETAILS: WORKPLACE OR EMPLOYMENT SERVICE PROVIDER 

NAME & WORKPLACE 
 

 

EMAIL ADDRESS: 
 

 

MOBILE / PHONE: 
 

 PAYMENT VIA: 
(PO / CC ETC) 
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BOOKING DETAILS / PREVIOUS EXPERIENCE OR LICENCE: 

COURSE DATE/S I WISH TO BE BOOKED IN 

FOR: 
 

 

LEARNING / LITERACY / NUMERACY OR SUPPORT REQUIRED? 

DO YOU FEEL YOU REQUIRE ANY ASSISTANCE TO COMPLETE TRAINING?    NO ⬜ YES ⬜  

 

🡪IF YES, PLEASE SPECIFY / EXPLAIN BELOW: (READING / WRITING / UNDERSTANDING?) 

DO YOU HAVE A BASIC UNDERSTANDING OF THE ENGLISH LANGUAGE: WRITTEN, VERBAL & NON-VERBAL?  

NO ⬜ YES ⬜  

🡪IF NO EXPLAIN HERE: 

DO YOU FEEL THAT YOU MAY REQUIRE A VERBAL TEST / WRITING SUPPORT FROM OUR TRAINER / ASSESSOR?  

NO ⬜ YES ⬜ 

(PLEASE NOTE A VERBAL / WRITTEN TEST COMPLETED BY OUR TRAINER / ASSESSOR MAY INCUR EXTRA FEE’S) 

🡪 IF YES, PLEASE SPECIFY / EXPLAIN BELOW: 

DO YOU HAVE ANY SPECIAL REQUEST / PERSONAL CIRCUMSTANCES YOU WISH TO ASK OF US OR WE NEED TO BE 

AWARE OF? NO ⬜ YES ⬜ 

🡪 IF YES, PLEASE SPECIFY/EXPLAIN BELOW: 

 

Additional Information used for statistical reporting as required by the Accreditation Body. 

WHICH COUNTRY WERE YOU BORN IN? 

Australia ⬜ Other ⬜ 🡪Please Specify: 

IS ENGLISH YOUR FIRST LANGUAGE? 

YES ⬜ NO ⬜ 🡪IF NO ADVISE FIRST LANGUAGE HERE: 

ARE YOU OF ABORIGINAL OR TORRES STRAIT ISLANDER ORIGIN? (If relevant, applicants may mark both Yes boxes) 

YES Aboriginal  ⬜  YES Torres Strait Islander  ⬜ NO  ⬜ 
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DO YOU CONSIDER YOURSELF TO HAVE A DISABILITY, IMPAIRMENT OR LONG-TERM MEDICAL CONDITION? 

(nb. Medical Conditions may preclude you from undertaking some courses) 

Yes Hearing/Deaf  ⬜   

YES Physical  ⬜  

YES Intellectual  ⬜  

YES Learning Difficulty  ⬜  

YES Mental Illness  ⬜  

YES Acquired Brain Illness ⬜  

YES Vision  ⬜  

YES Medical Condition ⬜  

NO  ⬜ 

ARE YOU STILL ENROLLED IN SECONDARY OR SENIOR SECONDARY EDUCATION? 

YES ⬜ NO ⬜ 

 

WHAT IS THE HIGHEST LEVEL OF SCHOOL THAT YOU HAVE COMPLETED? 

Year 12 or equivalent  ⬜   

Year 11 or equivalent  ⬜  

Year 10 or equivalent  ⬜  

Year 9 or equivalent  ⬜  

Year 8 or lower  ⬜  

Never attended School ⬜  

 

 

 

HAVE YOU SUCCESSFULLY COMPLETED ANY ADDITIONAL QUALIFICATIONS LISTED HERE? Please Tick. 

No  ⬜   

Bachelor Degree  ⬜  

Advanced  Diploma or Associate Degree  ⬜  

Diploma or Associate Diploma  ⬜  

Certificate IV or Advanced Certificate  ⬜  

Certificate III or Trade Certificate  ⬜  

Certificate III ⬜  

Certificate I ⬜  

Other education (including certificates or overseas qualifications not listed above. ⬜ (please specify) 

 

 

 

 

 

mailto:admin@accustom.com


Accustom Driving School & Training Centre 

43 Russell Street, Matta Flat (KADINA) SA 5554 

Phone:  (08) 8821 3340 

Fax:  (08) 8821 3848 

admin@accustom.com.au 

www.accustomdrivingandtraining.com.au 

Accustom Consulting Pty Ltd 

ABN: 181 3942 9655 

 

Page | 4 
 

WHICH OF THESE STATEMENTS WHICH BEST DESCRIBES YOUR EMPLOYMENT STATUS? Please Tick. 

Full time employment  ⬜   

Part-time employment  ⬜  

Self-employed – not employing others  ⬜  

Employer  ⬜  

Employed – unpaid worker in family business  ⬜  

Unemployed – seeking full-time work  ⬜  

Unemployed – seeking part-time work  ⬜  

Not employed – not seeking employment  ⬜  

Other ⬜ 

 

OF THE FOLLOWING CATEGORIES WHICH BEST DESCRIBES YOUR REASON FOR UNDERTAKING THIS TRAINING? 

Please Tick. 

To get a job  ⬜   

To develop, my existing business  ⬜  

To start my own business  ⬜  

To try a different job/career  ⬜  

To get a better job or promotion  ⬜  

It was a requirement of my job  ⬜  

I wanted extra skills for my job  ⬜  

To help me get into another course  ⬜  

Personal Interest ⬜ 

Self-development  ⬜ 

Other reasons  ⬜ 

 

 

 

 
PRE-REQUISITES / COURSE REQUIRMENTS FOR ACKNOWLEDGEMENT 

 

Enrolment form must be completed in full prior to a booking being confirmed including providing 
a USI (Unique Student Identifier, 10-digit code) and a copy of current Photo ID for example: 
Drivers Licence, Proof of Age, Passport. 
PHOTO ID WITH CURRENT ADDRESS IS REQUIRED UPON ENROLMENT 
ID can be emailed along with enrolment to: admin@accustom.com.au 
Or clear photos text to: 0407 488 200 
Please Note: This will be stored securely as per our confidentiality policy. 
 

 
I HAVE INCUDED MY ID WITH 
THIS ENROLMENT & ALL 
SECTIONS HAVE BEEN 

COMPLETED: ⬜ 

 

Fees / Refund / Cancellation / Rescheduling Policy 
Fees: 
-Accustom provides transparent and up to date fee information prior to your enrolments. 
Administration will confirm all current fees before you proceed with your course and it is 
important you read all the details in this enrolment form regarding Fees / Refund / Cancellation / 
Rescheduling Policy. 
-Course fees include training materials and use of equipment (including vehicles if required), 
unless otherwise specified. Fees do not include Licence application fees required by external 
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licencing bodies (Services SA / Safework SA). Personal Protective Clothing/Boots can be 
borrowed during the duration of your training but must be returned upon completion. 
-A Statement of Attainment or Certificate of Competency (as applicable) is issued upon 
successful course completion. A fee will apply for the re-issue of any certification documents. 
Refund / Cancellation / Rescheduling Policy: 
-When a service is cancelled by Accustom, then a full refund of fees may apply. In this situation, 
participants will be notified of alternative opportunities. 
-Where a participant fails to attend or advise of non-attendance without notifying Accustom at 
least 72 hours (3 FULL BUSINESS DAYS) prior to the service commencing, there may be no 
refund of fees or ability to re-schedule the service.  Management can offer a rescheduling fee 
depending on service & timeframe. Accustom are unable to accept responsibility for changes to 
individual personal circumstances (e.g. illness, transport). 
-Some fees are non-refundable/transferable after payment, if resources have been provided (eg. 
Training kits posted/testing fees/credit transaction fees/administration, $20 admin fee will be 
deducted from all change of mind/circumstance refunds.) 
-Refunds for Special Circumstances are the discretion of the Manager. 
-Training or Course positions can only be secured once payment is confirmed received. 

I ACKNOWLEDGE I HAVE 
READ & UNDERSTAND THIS 

POLICY: ⬜ 

 

 

Please Note: Accustom Driving School & Training Centre promotes a positive, equal rights and 
professional environment. We welcome any feedback positive or negative so we can continue to 
improve on our services, or if you wish to report a complaint or breach of code of conduct we can 
be contacted via these methods: 
Ph: 8821 3340, Text: 0407 488 200, Email: admin@accustom.com.au 
For your information Accustom has the below policies/procedures in place: 
- Code of Conduct for a Child Safe Organisation 
- Child Safe Environment Policy 
- Feedback/Complaints Procedure 
- Confidentiality 
Please Note: Accustom will require to take a photo of you on the day of the course to put on a 
physical Whitecard ID Card upon successful completion of the course. This will be stored 
securely as per our confidentiality policy. 
 

 
I ACKNOWLEDGE I HAVE 
READ & UNDERSTAND THIS 
INFORMATION PROVIDED: 

⬜ 

 

 
When a service is cancelled by Accustom, then a full refund of fees may apply. In this situation, 
participants will be notified of alternative opportunities. 
Where a participant fails to attend or advise of non-attendance without notifying 
Accustom at least 72 hours (3 FULL BUSINESS DAYS) prior to the service commencing, 
there may be no refund of fees or ability to re-schedule the service.  Management can 
offer a rescheduling fee depending on service & timeframe. Accustom are unable to 
accept responsibility for changes to individual personal circumstances (e.g. illness, 
transport). 
Some fees are non-refundable/transferable after payment, if resources have been provided (eg. 
Training kits posted/testing fees/credit transaction fees/administration, $20 admin fee will be 
deducted from all change of mind/circumstance refunds.)  
Refunds for Special Circumstances are the discretion of the Manager. 
Training or Course positions can only be secured once payment is confirmed received. 

 
I ACKNOWLEDGE I HAVE 
READ & UNDERSTAND THIS 

POLICY: ⬜ 

 

 
STUDENT SIGNATURE:         DATE:          /           / 
 

 
(IF APPLICABLE - PAYEE SIGNING ON BEHALF OF THE STUDENT - PAYEE MUST DISCUSS WITH & PROVIDE STUDENT WITH A COPY OF 
THIS ENROLMENT WITH INFORMATION REGARDING THE COURSE REQUIREMENTS) 

 
PAYEE NAME/SIGNATURE:        DATE:          /           / 
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Literacy, Learning, Language Pre-Course Test 

 
Name: ______________________________ Date: _________________ 

 
Question 1 

A sign in the break room reads: 'This Fridge is cleaned out at 4pm on each Friday afternoon. Please 
remove any uneaten food or containers prior.” Does this mean you can take your friends lunch out of 
the fridge and eat it to prevent it from being thrown out on Friday. Answer: 
 

A. Yes  B. No 
 

Question 2 

You need to inform your supervisor, Sarah, that you will be 15 minutes late to work 
tomorrow due to a scheduled doctor's appointment. Write a short message (one or two sentences) 
that clearly explains the reason for your lateness. 
 

 

 

 
Question 3 

You need to inform a colleague that a meeting has been moved from 2 PM to 3:30 PM tomorrow. 
Choose the best way to communicate this change clearly and simply? 
 
A. Subject: Meeting Time Adjustment - Tomorrow's gathering time is modified to 15:30 hours. 

B. Subject: Meeting Tomorrow - FYI, the meeting will now be at 3:30 PM instead of 2 PM. 

C. Subject: Reschedule - The previously scheduled rendezvous at 2 PM tomorrow has been altered 

to a later time, specifically 3:30 PM. Please confirm 

D. Subject: Meeting Time - It's been changed. 

 
Question 4 

Imagine you are working in a winery loading trucks with pallets of wine. The truck driver asks where 
the toilets are. Write a short sentence (approximately 10 words) explaining where they can find it. 
 

 

 

 
Question 5 

There are 64 boxes of wine on a pallet. The pallet has 4 layers. How many boxes are on each layer? 
 

A. 8       C. 12 
 

B. 32       D. 16 
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Literacy, Learning, Language Pre-Course Test 
 
Question 6 

You need to be at a interview by 2:15 PM. Assuming, It takes a total of 30 minutes to travel / Park / 
Walk to the interview. Now you decide to get there 15 mins early to make a good impression. What 
time should you leave 
 
What is the latest time you can leave to arrive on time? 
 

A. 1:30 PM      C. 2.00 PM 
 

B. 1:45 PM      D. 1.15 PM 
 
Question 7 

A store is offering a 20% discount on a shirt that originally costs $30. What is the sale price of the 
shirt? Answers: 
 

A. $6       C. $24 
 

B. $20      D. $36 
 
Question 8 

You need to turn on a computer. Which button are you most likely to press? 
 

A. Any key will turn it on    C. The 'Enter' key 
 

B. The 'Esc' key     D. The power button 
 
 
Question 9 

You have written a short letter in a Microsoft Word. Describe one way to save your work in 2-4 steps 
 

1. 2. 

3. 4. 
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